
Outcomes of Chaplaincy Impact Survey conducted Jan/Feb 2020. 

 

Chaplains 

 

Partner Churches Workplaces 

Value Chaplaincy 

Find confidential 
listening useful 

See the chaplain as 
friend and confidante 

Put their faith into action 
through chaplaincy 

Find God already active 
in the world 

See their faith challenged 
& strengthened 

CHAPLAINCY IMPACT SURVEY FINDINGS 

Feel called to be present 
& offer care 

Chaplaincy helps them be 
ecumenical & outward looking 

Chaplaincy makes connections 
between faith, work & world 

Aim to support chaplains better 

Lessons 

 to be 

learnt 

Celebrate positive 

impact of chaplaincy 

for workers,  

workplaces, chaplains 

& churches 

Develop better & 

more varied 

communications 

explaining what 

chaplains do 

Deliver more training 

& support for 

chaplains on a 

continuing basis 

Invite businesses & 

organisations to be 

partners and help 

shape and fund our 

work 

Work more closely 

with Partner Churches 

in promoting 

chaplaincy and 

recruiting volunteers 

Broaden the support 

of FWW, including 

funding, from 

businesses, churches 

and individuals 


